AODMUHNCTALINA KYAYNHCKOT O CEJIbCOBETA
ANTTANCKOIO PANOHA ATTTANCKOI'O KPAA

MOCTAHOB/NMEHWE

ot 20.10. 2023 Ne 58
C. Kyaua

O BHECeHWN U3MEHEeHWN  MOoCTaHOB/IEHME
AAMUHUCTpauumn KyaunHckoro cenbcoBeTa
AnTaiickoro parnoHa ot 22.05.2017 Ne 13 «O6
yTBEPXAEHUN AOMUHUCTPATMBHOIO persiameHTa
npefocTaBNeHns  MyHUUMNa/IbHON yCcnyrm no
pacCMOTpPeEHNO  obpalleHuii rpaxkaaH B
AAMUHUCTpaLmMO KySumMHCKOro cesibcoBeTa»

B cooteBetcTBUM C PepepasibHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHns obpalleHnii rpaxgaH Poccuiickoin depepaumm», Ha OCHOBaHUW YcTaBa
MyHULMNa/IbHOTO 06pa3oBaHnsa KysunmHCKniA cenbcoBeT

MOCTAHOBIJIAIO:

1. BHecTM B nocTaHoBfeHne AgMuUHUCTpaummn KysiuMHCKOro cenbcoBeTa ANTamnckoro
painoHa oT 22.05.2017 Ne 13 «O6 yTBEPXAEHUM AOMUHUCTPATUBHOIO pernameHTa
npefocTaBneHnss MYHUUMNAIbHOW YCNYyrM N0  PacCMOTPEHUIO OOpalleHuin rpaxpaH B
AAMUHUCTpauUno KyssY4MHCKOTro cesibcoBeTax» cneayrLume usMeHeHus:

- B NyHkTe 10 AQMMHMCTPATMBHOIO perfamMeHTa npefocTaBfeHns MyHUUMNasibHOW
YyCNyrm No pacCMOTPeHut0 obpaleHnin rpaxgaH B AAMUHUCTPaUMo  KysSUMHCKOro
cesibcoBeTa», YTBEPXAEHHOro NocTaHoB/IeHMeM AMUHUCTPaUMn KyAuMHCKOro cenbcoBeTta
AnTaickoro paioHa oT 22.05.2017 Ne 13 (panee — «PernameHTt»), croBa «- 3akoH
Poccuiickoii depepaunn ot 27 anpensl993 r. Ne 4866-1 «O6 06xanoBaHUN B Cya AEACTBUI U
PeLLEHNA, HapyllawLWmuX npasa M ceobodpl rpaxaaH» (Poccuiickaa raseta, 1993, 12 mas;
CobpaHue 3akoHogaTenbcTBa Poccuitickon ®epepauymm, 1995, Ne 51, cT. 4970; 2009, Ne 7, cT.
772);- NMoctaHoBneHmem lNpaButensctBa Poccuiickon ®epepauymm ot 17.11.2007 r. Ne 781
«0O6 yTBepxaeHun MNonoxeHna o6 obecnevyeHnn 6e30MacHOCTU NEPCOHaIbHBIX AAaHHbIX MPU
Nx 06paboTKe B MHPOPMALMOHHbIX CUCTEMAX MNEPCOHA/IbHbIX AaHHbIX»;» UCK/THOUYNTD;

- NyHKT 12 PernameHta Wu3/10kUTb B cneaywuwein pepakymm: «12. O6paueHue
rpaxgaHvHa, ropuanyeckoro nmua MoxeT ObiTb:

Hanpas/fieHHOe B NMCbMEHHOM BUAE N0 NoYTe;

Hanpas/ieHHOEe B NUCbMEHHOM BUAe MO hakcy;

HanpasfeHHoe B (popme 3/IeKTPOHHOrO [OKYMEeHTa HanpaBs/ieHHOe o ajpecy
SNEKTPOHHOI NOYTHI;

npencrasneHHoe JIMYHO B AOMUHUCTPAaLUMIO.

HanpaB/ieHO C WCMNO/b30BaHMEM diefepasibHON rocyAapCTBEHHOW WHM(OPMaLNOHHON
cucTeMbl «EANHBIM NopTas rocyAapCTBEHHbIX U MyHULMNAsbHBIX YCnyr (PyHKUnin)» (ganee —
«EfnHBI nopTas»).

lpaxpaHe, opuguyeckme vga  MOryT  HanpasnAaTb B AOMUHUCTpaLMIO  Kak
NHOMBUAYa/IbHbIE, TaK U KOIJTIEKTUBHbIE NMUCbMEHHbIE 06paLleHuns.»;



- NYHKT 13 PernameHTa U3NoXxuTb B criedylowein pegakummn: «13. MpaxgaHuH B CBOEM
obpalLeHnn B NMCbMEHHON hopme B 0683aTesIbHOM Nopsgke ykasbiBaeT MO0 HauMeHoBaHue
rocylapCTBEHHOro opraHa Wiam opraHa MeCTHOro camoynpaB/ieHUs, B KOTOpble HanpasndeT
obpaleHne B MUCbMEHHOW diopme, MB0 hamunnio, UMs, OTYECTBO COOTBETCTBYHOLLENO
AO/HKHOCTHOMO Nnua, iMbo AO0/MKHOCTL COOTBETCTBYHOLLErO Nnua, a Takke CBOW hamunuio,
MM, OTYEeCTBO (NocnegHee - NPy HaM4yMK), NOYTOBLIN agpec, N0 KOTOPOMY AO/MKHbI OblTb
HanpaBs/ieHbl OTBET, YyBe[OM/IEHWE O nepeagpecaumy obpalweHusa, wusnaraet CcyTb
NpeanoXeHns, 3asB/IEHNSA UK Xas100bl, CTABUT JIMYHYIO NOANNCHL U AaTy.

B cnyyae HeobxogMmoCTV B NOATBEPXAEHME CBOMX AOBOAOB rpakAaHWH npunaraet K
ob6paLLeHnto B NMCbMEHHON hopMe AOKYMEHTbI U MaTepuasibl MO0 NX KOMUN.»;

- NyHKT 14 PernameHTa W3N0XUTb B cnegywowein pepakumm: «14. O6palleHue,
NMOCTynuBLLEE B TOCYAAPCTBEHHbIA oOpraH, opraH MeCTHOro camoynpaBs/ieHus  WUau
[O/DKHOCTHOMY Nnuy B (DOPME 3M1EeKTPOHHOTO [OKYMEHTa, MOAMEXUT PacCMOTPEHUIO B
nopsgke, yCTaHOB/IEHHOM Ha3BaHHbIM PefepasibHbIM 3aKOHOM. B obpalleHnn rpaxgaHviH B
oba3aTeNbHOM nNopsAgKe YykasbiBaeT CBOW (paMuInilo, UMs, OTYEeCTBO (nocnefHee - npwu
HanMumMM), a TakKke yKasblBaeT afpec 3/IeKTPOHHOW MoYTbl /IMO0 uWCNoMb3yeT ajapec
(YHVKaNbHbIA naeHTUMKaToOpP) IMYHOIo KabuHeTa Ha EQUHOM nopTtasie, N0 KOTOPLIM AO/DKHbI
ObITb Hanpas/ieHbl OTBET, yBeJOM/IEHVE O nepeajpecaymm obpatleHuns.

paxgaHvH Bnpase NPWIOKWUTb K TakoMmy oObpalieHui0 HeobXoAuMble [OOKYMEHTbl U
mMaTepuasibl B 3/1IEKTPOHHON hopme.»;

- noanyHkt 30.1.1 PernameHTa W3N0XUTb B cneaywwein pepgakunn: «30.1.1.
OcHOBaHVeM /1 Havasia nNpefocTaBNeHns MyHULMNAIbHOM YCNyrn sSiBNSieTCA NOCTYnieHne
obpalleHnss rpaxpaHuHa, puaudeckoro nvua B AAMUHACTpaUMO unu 4epes EAuHBIRN
nopras.»;

- nognyHKT 30.3.8 PernameHTa U3noxuTb B crieayollen pegakuymm: «30.3.8. OTBET Ha
obpalleHne HanpasnsetTca B (dOpMe 3/IEKTPOHHOIO [AOKYMeHTa MO ajpecy 3/1eKTPOHHOW
NoyThbl, ykazaHHOMY B o6paLLeHnn, NoCTynMBLLIEM B FOCYAapCTBEHHbIA OpraH, opraH MecTHOro
camoynpasneHns WnuM AO/DKHOCTHOMY Nuuy B (popMe 3M1EeKTPOHHOro AOKYMeHTa, Wan Mo
agpecy (yHUKanbHOMY naeHTUdmnkaTopy) IMYHOro kabuHeTta rpaxgaHnHa Ha EguHom noprane
NPy ero UCnosib30BaHMM U B MUCbMEHHOW (popme Mo NOYTOBOMY afpecy, YkaszaHHOMY B
obpaLlLeHnn, NoCTyNMBLLEM B rOCYAapCTBEHHbIN OpraH, opraH MeCcTHOro caMoynpas/ieHns Unn
AO/DKHOCTHOMY /iMly B MUCbMEHHOW (popme. Kpome TOro, Ha MOCTynuBllee B
roCyfgapCTBEHHbI OpraH, OpraH MEeCTHOro camoynpaB/ieHUs WM  LO/DKHOCTHOMY Ly
obpalleHune, coaepxallee npensioxkeHve, 3asBneHne UNKn xaoby, KoTopble 3artparvsaroT
NHTEepecbl HeonpeaenieHHoro Kpyra finL, B YaCTHOCTU Ha obpalleHne, B KOTOPOM 0bxasnyeTcs
cyfebHoe pelueHue, BblHECEHHOE B OTHOLLUEHMW HeonpeaeneHHOoro Kpyra nuy, oTBeT, B TOM
yncne c pasbsACHEHWeM nopsigka o6xanoBaHMa cyaebHOro peleHns, MoXeT 6bITb pasmeLLeH
C cobnogeHnem TpeboBaHuin Yactn 2 ctatbh 6 ®egepasibHOro 3akoHa ot 02.05.2006 Ne 59-
®3 «O nopsagke paccMOTpeHus obpalleHunin rpaxgaH Poccuiickon ®epepaunm»  Ha
ouumanbHOM caiTe faHHbIX TOCYyAapCTBEHHONO oOpraHa WAM opraHa MecTHOro
camoynpas/fieHns B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHONM CeTU «/IHTEPHET».»;

- noanyHkt 30.3.9 PernameHta uW3N10XKUTb B cregywwein pepgakumm: «30.3.9.
OdopmMmneHHble Hagnexawmm obpa3omM 1 NoANUCaHHbIE TN1aBoi AQMUHUCTPaLMM OTBETbI Ha
obpalleHnsa 3a UCK/KYEeHMEM CNlyyaeB, yKasaHHbIX B cTatbe 11 depepasibHOro 3akoHa OT
02.05.2006 Ne¢ 59-®3 «O nopsigke paccMOTpPeHMs obpalleHnin rpaxgaH Poccuiickoi
depepaymnm» perncTpupyroTcs cneynaiucToM, OTBETCTBEHHbIM 3a NPYEM KOPPeCnoHA4EeHLUNN 1
HanpasNAKTCA rpaxagaHam, pPUANYECKUM NLAM.>».

2. KOHTpO/ib 3a UCNONIHEHWEM HACTOSLLEro NOCTaHOB/IEHUSA OCTaB/IA 3a COOO.

3. HacToswee noctaHOBNEHNe 06HapPo40BaTh B YCTAHOB/IEHHOM NOPALKE.

.0. rnaBbl CeNIbCOBETA A.H. lNaHoBa



YTBepxaeH

NocTaHOBMEHNEM cefibcoBeTa
22.05.2017r Ne 13

BHeceHbl nameHexust 20.10.23

A,ﬂ,MI/IHI/ICTPATI/IBHbII?I PEIrNMAMEHT
npepocTaB/ieHUs MyHULMMNANIbLHOI YCNyrun «PaccMOTpeHne o6palleHnii rpaxaaH»

1. OBWME NMONOXEHNA
MpegmeT perynnpoBaHns afMUHUCTPATUBHOIO periaMmeHTa

1. AQMUHNCTPATMBHBbIN pernameHT  npeaocTaB/IeHUs MYHULUMNAABHON  ycnyrn
«PaccmoTpeHne obpauleHnii rpaxgaH» (ganee — PernameHT) paspabotaH C  Uenblo
NOBbIWEHNA 3NPEKTUBHOCTU AEATENIbHOCTU  AAMUHUCTPaUnn KysumHCKOro cefibcoBeTta
(nanee — AGQMUHUCTPaAUNS) U ee AO/MKHOCTHbIX /UL, MO PaCCMOTPEHUIO 06paLLEHNIA TpaXKaaH.
PernameHT ycTaHaBnMBaeT eAVHbI MNOPSAOK WUCNOSHEHUA AMUHUCTpauvMen u ee
AO/MKHOCTHBIMUN NMLAMN MyHULMNATbHON yCcnyrn «PaccMoTpeHne obpalleHuii rpaxaaHs.
OnucaHne 3aaButenen

2. Ycnyra npegocTaBnsieTcs rpaxgaHam Poccuiickoli  ®depepaumun, WHOCTPaHHbIM
rpaxgaHam v nuuam 6e3 rpaxgaHcTea (ganee — rpaxaaHe, 3asiBUTENN), 3a UCK/OYEHNEM
C/yyaeB, YCTAHOB/EHHbIX MEXAyHAapoAHbIM [0roBopoM Poccuiickoli ®degepauuv wunm
theaepasibHbIM 3aKOHOM, OPUANYECKMX NNL,.

MopsAoK MHPOPMMPOBaHMS 0 NpaBuNax NPeAoCcTaB/IeHNN FOCyapCTBEHHO yCnyrm

3. Agpec mMecTa HaxoXAeHus agMuHUCTpaumm KysiuMHCKOro cesibcoBeta AJITacKoro
parioHa AnTaickoro kpas
659646 AnTaiickmii Kpai, AnTalickuii  paiioH c. Kysaua, yn. LleHTpanbHas, gom Ne 22
Homep TenedoHa/dakca: 8(385 37 ) 24-5.43
Pexum paboTbl agMUHUCTPaLUN:
MoHepenbHUK — naTHULa ¢ 8.00 go 16.00 yacos
MepepblB Ha 06eq ¢ 13.00 go 14.00 yacos
BbIxoAHble HM — cy660Ta, BOCKpeceHbe.

4. ViHhopmauust 0 nopsiike npefaocTaBneHNs MyHUUMNAIbHOW YCyr NPeaoCcTaBseTcs:
-HEenocpeAcTBEHHO B AMUHUCTpaLUK;
-NOCPeACTBOM pa3sMeLLeHns Ha oduunanbHOM caiTe KysumHCKOro cenbcoBeTa ANTalicKoro
paioHa ANTanckoro kpas

5.MHchopmaumio 0 npegocTtaBneHMn MyHULMNAIBHON YCYrn 3avHTepecoBaHHble fvua
MOTYT MOJTYUYUTb:
-B YCTHOW hopme;
-nocpencTBoOM Tes1leDOHHOWN CBA3MW;
-B NMCbMEHHOM BUAE;
-B 3/1EKTPOHHOW (hopme;
-Ha ohMLMaIbHOM canTe;
-Ha MH(POPMALMOHHBIX CTEHAAX, pa3MeLLaeMbIX B MOMELEHNSX AOMUHUCTPaLK;

6. Ha wuWHgoOpMaunoHHbIX CcTeHgax AMUHUCTpaUMM pasmellarTca  cregylowme
NHPOpMaLMOHHBbIE MaTepuasibl:



- CBeieHNs 0 nepeyHe npeaocTaBasieMblX MyHULMNAbHbIX YCAYT;

- NOPSIA0K 06XanoBaHNs AencTBuiA (6e34eNCTBUS) N peLUEHUIA, OCYLLLECTBNSAEMbIX (MPUHATBIX)
B X0Ae npefocTaBNeHns MyHUUMNaIbHOW YCNyru;

- 6n0k-cxemMa, HarniagHo  oTobpaxawwas  nocnefoBaTeflbHOCTb  MPOXOXAEHMA  BCeX
aAMNHUCTPAaTUBHbIX NpoLeayp;

- NepeyeHb AOKYMEHTOB, KOTOpble 3asBUTE/b OO/DKEH MpeacTaBuTb A8 NpefocTaB/ieHus
MYHULMNATbHOWN YCNYTH;

- 06pasupl 3anoIHEHMSA JOKYMEHTOB;

- agpeca, Homepa TenegoHoB U (pakca, rpacmk paboTbl, agpec 3/1EKTPOHHOW MNOYTbI
ALMUHUCTpauun;

- NepeyeHb OCHOBaHWUI AN 0TKasa B NpefocTaB/ieHUM MyHULUNAIbHOW YCYTW;

- He06Xxo4MMasn onepaTuBHasa NHGOPMaLNS O NPeAOCTaBIEHNN MyHULMNAIbHOW YCAYTU.

2. CTAHAOAPT NPEAOCTABJ/IEHNA MYHI/ILI,VII'IAI'IbHOVI YCNYTH
HaumeHoBaHWe MyHULMNANBHOW yCyru

6. HaumeHoBaHVe MyHULMNasIbHOI ycnyrn — «PaccMoTpeHre o6paLleHunii rpaxaaHs.
HavmeHoBaHMe CTPYKTYpPHOrO noApasfenieHns, HernocpeAcTBEHHO MpPeaoCTaB/sOWEro
MYHULMNANbHY yCciyry

7. MyHuumnanbHaa ycnyra npepgoctasnseTca  AgmuHucTpaumeinn  KysiumHCKOro
cenbcoBeTa AnTanckoro paioHa AnTainckoro kpas (fanee — AGMUHUCTpaUnS).
Pe3ynbTaTt npeAocTaBNeHNA MyHULMNA/IbHOW YCAYri

8. Pe3ynbTaToM NpeoCTaB/IEHUS TOCYAAPCTBEHHON YCyry SIBNSIETCS:
- YCTHbIA UM MUCbMEHHbIV OTBET rPaXaaHuHy, pUANYECKOMY /LY Ha NOCTAB/IEHHbLIE B €0
o6palleHnm BONpPOCbl C YYETOM COAEepXaHusi paHee MOCTYNUBLLMX O6palleHUii TOro xe
3anBUTENS;
- Mepbl, Hanpas/ieHHble Ha BOCCTAHOB/IEHWE WM 3aAWWUTY HapYLIEHHbIX Npas, CBOGOA M
3aKOHHbIX MIHTEPECOB IPaKAaHNHa, PULNYECKOrO NNLA,;
- 060CHOBaHHbIN 0TKa3 B NPeoCTaB/IEHUN TOCYJapCTBEHHOI YCyri.

CpoK npegocTaBNeHUss MyHULUNANbHON ycnyru

9. O6LLUMIT CPOK PACCMOTPEHMS MUCbMEHHBIX 06paLLEeHWIn TpaXkaaH, PUANYECcKNX NnL, —
TpUALUATb AHEl CO AHS UX PerucTpaumm.
MCbMeHHble 06palLeHnsl rpaxkaaH, PUANYECKUX NUL MO BOMpocam, He OTHOCSALMMCS K
KOoMNeTeHUmn AIMUHUCTPaLMK, B CPOK A0 CEMM AHEW, NMCbMEeHHOe obpalleHne, coaepxallee
MHopMaLMio 0 hakTax BO3MOXHbIX HapyLUeHWii 3akoHodaTenbcTBa Poccuiickoit degepaumm
B cchepe murpauun, HanpaBnAslOTCA B TEYEHUM NSTU AHeli co AHS  pernctpauum B
TeppuTopranbHbIii opraH theaepanbHoro opraHa MCNOJTHUTE/bHO BNacTy,
OCYLLLECTB/ISIOLLET0 MPABONPUMEHUTE/bHbIE (PYHKLUMU MO KOHTPO/O, HAA30py M OKa3aHuio
rocyapCTBEHHbIX YC/yr B cdiepe Murpauuu, U BbICLLUEMY AO/HKHOCTHOMY NuLYy Ccy6bekTa
Poccuiickoii  ®epepauuy  (PYKOBOAUTENO  BbICLUIEr0  WCMOJSIHATENILHOIO  OpraHa
rocyapCTBEHHOI BriacTh cyGbekTa Poccuiickoit degepaummn) ¢ yBeaoMIEHUEM FPaXaaHUHa,
HanpaBMBLUEro obpallieHre, 0 nepeagpecauun ero obpalleHus, 3a UCK/IYEHNEM cryyas,
yKasaHHOro B YacTu 4 ctatbu 11 HacTosiero ®eaepasibHOrO 3aKoHa CO AHS UX perucTpaumm
B AIMUHMCTPAUUM HanpaBfsloTC B COOTBETCTBYHLIMA oOpraH WM COOTBETCTBYHOLLMM
[O/HKHOCTHbIM /MLIAaM, B KOMMNETEHLMI0 KOTOPbIX BXOAWUT PELUEHME MOCTAB/EHHbLIX B
o6palleHn BONpoCcoB, C OAHOBPEMEHHbIM YBELOM/IEHNEM FpaXkaaHUHA, PUANYECKOTO N1La,



HanpasuBLLUEro o6pauieHve, O nepeajpecauun ero obpalleHus.

MepeyeHb HOPMAaTMBHbIX NMPABOBbIX aKTOB, PErYIMPYOLMX NPeaoCTaB/IeHNE MYHULMNAIbHOW
ycnyru

10. HopmaTuvBHbIE NpaBOBble akTbl, HEMNOCPEACTBEHHO perynupyroLine npegocrasneHue
MYHULMNASTbHOWN YCNYTN:
- KoHctutyums Poccuiickoi  depepauyumn (CobpaHne 3akoHogaTesnbCcTBa Poccuiickoin
depepauyuu, 2009, Ne 4, cT. 445);
- ®epgepanbHbiii 3aKOH 0T 2 Mas2006 r. Ne 59-03 «O nopsgke paccMOTpPeHUst obpalleHuii
rpaxgaH Poccuiickoin ®epepauun» (CobpaHne 3akoHogatenscrea Poccuiickonn ®depepaumu,
2006, Ne 19, cT. 2060; 2010, Ne 27, cT. 3410; Ne 31, cT. 4196);
- ®efepasibHblil 3aKOH OT 27 ntona2006 r. Ne 149-9d3 «O6 nHdopmauun, NHPOPMALNOHHBIX
TEXHOMOMMsAX M O 3awute WuHgopmauumn» (CobpaHue 3akoHogaTenbCTBa POCCUIACKON
depepayunm, 2006, Ne 31, cT. 3448; 2010, Ne 31, cT. 4196; 2011, Ne 15, cT. 2038);
- ®depepanibHblii 3aKoH OT 27 nonAa2006 r. Ne 152-d3 «O nepcoHasbHbIX AaHHbIX» (CobpaHune
3akoHogartenscTBa Poccuiickon ®epgepauymnmn, 2006, Ne 31, cT. 3451; 2009, Ne 48, cT. 5716; Ne
52, c1. 6439; 2010, Ne 27, cT. 3407; Ne 31, cT. 4173, cT. 4196; Ne 49, c1. 6409; Ne 52, cT.
6974);
- ®epepasibHblii 3akOH OT 27 monsa2010 r. Ne 210-®3 «O6 opraHusaumMm UCNOSIHEHWS
rocyapCTBEHHbIX M MyHUUMNanbHbIX ycnyr» (CobpaHue 3akoHogatenscrBa Poccuiickoi
depepauyum, 2010, Ne 31, cT. 4179);

- YcraB MyHuUMnasibHOro o6pa3oBaHusa KysuMHCKUA cenbcoBeT ANTaliCcKoro parioHa
AnTaickoro kpas .

MNMepeyeHb AOKYMEHTOB, HEOOXO4UMbBIX AN1A NpeAOoCTaB/IEHUA
MYHULUNAILHOW ycnyrn

11. paxgaHuH, opugmnyeckoe N1LO Brnpase obpaTnTbCcs B AOMUHUCTPALMIO C:

a) npesiokeHnem (pekomeHaaums rpaxaaHuHa, lopuguyeckoro  audya  no
COBEPLUEHCTBOBAHNIO HOPMATMBHbLIX MPaBOBbIX aKTOB MyHMLUMNAsSIbHOro 06pa3oBaHus,
[eATe/IbHOCTU OpraHoOB MECTHOr0 camoynpaB/eHUsi, Pa3BUTMIO OOLLECTBEHHbIX OTHOLUEHWA,
Y/YULIEHNIO COLMa/IbHO-9KOHOMUYECKOW W UHbIX chep AesATeNbHOCTW rocyaapctea W
obuiecTsa);

6) 3aaB/ieHneM (Npocbba rpaxgaHvHa, PUANYECcKoro nuua o0 CoaelncTBM B peannsauum ero
KOHCTUTYLMOHHbIX NpaB MU CBOOOA UM KOHCTUTYLMOHHBLIX NpaB 1 cBOGOA ApYrux nuvy, nvbo
COOOLLEeHe O HapyLUeHWM 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB, HeJocTaTkax B
paboTe OpraHoB MECTHOr0O CamOynpaB/ieHUss W [OO/DKHOCTHbIX Nnd, b0  KpuUTuka
[eATe/IbHOCTUN YKa3aHHbIX OPraHoB 1 AO/HKHOCTHbIX SIULL);

B) Xas1000i (npocbba rpaxiaHnHa O BOCCTAHOB/IEHUM WM 3allMTe ero HapyLleHHbIX npas,
cB06O/, NN 3aKOHHbIX MHTEPECOB NGB0 NpaB, CBO60, UM 3aKOHHbIX MHTEPECOB APYTUX NULL);

12.06palleHre rpaxaaHnHa, opuanyeckoro nmua MoXeT ObITb:
- Hanpas/flieHHOEe B NUCbMEHHOM BUAE MO NoYTe;
- Hanpas/iIeHHOe B MMCbMEHHOM BUAE Mo doakcy;
- Hanpas/ieHHOe B (DOPMe 3MEKTPOHHOrO AOKYMEHTa Harnpas/ieHHOe Mo afpecy 3/1eKTPOHHOW
noyTbl;
- npeAcTaBNeHHoe JIMYHO B AOMUHUCTPaLMIO.
- HanpaBs/IeHO C WCrnosb30oBaHMEM hefepasibHOM rocyaapcTBEHHOW WHAIOPMaLMOHHOM
CUCTEMbI «EANHBIA NOpTan rocygapCTBEHHbIX U MyHULMNASbHBIX YCNyr (OYHKUMA)» (nanee —
«EONHBIA nopTas»).



MpaxaaHe, pUaMYEcKMe Nuua MoryT HanpaenAaTb B AAMVHUCTPALMIO KaK MHAMBUAYA/IbHbIE,
TaK U KONI/TIEKTUBHbIE MUCbMEHHbIE 06paLLEHUS.

13. 'paxgaHvH B cBOEM O6palleHnn B NMUCbMEHHOW dhopme B 06SA3aTesibHOM nopsigke
ykasbiBaeT J/iM60 HauMeHOBaHWe TrOCYy[apCTBEHHOrO oOpraHa WM oOpraHa MeCTHOro
camoynpas/fieHNsi, B KOTOpble HanpasnseT obpaueHne B MNUCbMEHHOW diopme, M60
hamunio, MMA, OTYECTBO COOTBETCTBYHOLWEro [AO/HKHOCTHOrO nuua, siMbo  [0/MKHOCTb
COOTBETCTBYHOLIEIo /vua, a Takke CBOM paMwanio, UMs, OTYecCTBO (nocrefHee - npwu
HaM4umm), NOYTOBbLIN afapec, N0 KOTOPOMY AO/DKHbI ObITb HanpaB/ieHbl OTBET, YBEOM/IEHNE O
nepeagpecaunn obpalleHns, nsnaraeT CyTb NpeasioXeHus, 3adaBNEHNA NN Xanobbl, CTaBuT
JINYHYIO MOANUCH U AaTy.

B cnyyae HeobxogMmMoCTV B NOATBEPXAEHME CBOMX AOBOAOB rpakAaHWH npunaraet K
ob6paLleHnto B MMCbMEHHO (popMe [OKYMEHTbI U Matepuasibl IM60 UX KOMuK.

14. O6palieHne, MnoCcTynuBlLUee B TOCYAapCTBEHHbIA OpraH, OpraH MeCcTHOro
camoynpasfieHns UM AO/HKHOCTHOMY /iUy B (DOpMe 3/1EeKTPOHHOI0 AOKYMEHTa, NOANEXUT
pacCMOTPEHVIO B MNOpPsAKe, YCTaHOB/IEHHOM Ha3BaHHbIM ®PefepasibHbiM  3aKOHOM. B
obpalleHnn rpaxgaHuH B 06a3aTe/IbHOM MopsAKe ykasbiBaeT CBOU (paMusivio, UMSA, 0TYECTBO
(nocnepgHee - Npu Ha/IMUKUK), a Takxe ykasbliBaeT afpec 3/1IEKTPOHHON NOYTbl IGO0 UCMO/b3yeT
agpec (yYHUKaNbHbI NaeHTUKATOP) IMYHOTO KabuHeTa Ha EgMHOM nopTane, no KOTopbiM
[OJ/DKHbI ObITb HAMpPaB/iIeHbl OTBET, YBEAOM/IEHNE O Nepeajpecaunmn obpaLleHus.

[paXgaHvH BNpaBe NPUIOKUTbL K TakoMy Ob6palleHuio HeobxoAuMble LOKYMEHTbl U
MaTepuasbl B 3/IEKTPOHHON hopme..

15.Mpn ycTHOM 06palleHny B Xo[e NNYHOTO Npuema rpaxgaHuH, opuavyeckoe nuuo
npeabsBnsieT [AOKYMEHT, YAOCTOBEPSIIOWMIA €ro JIMYHOCTb, coobliaeT aMunnio, ums,
oTYyecTBO (NocnegHee — MNpPU Ha/MuMK), MECTO XUTENbCTBA, CyTb O6palleHusl, NOYTOBbIi
afipec, Nno KOTOPoOMy eMy A0/MHKEH 6bITb HanpaBeH OTBET.
AQMUHMCTpauns He BnpaBe Tpe6GoBaTb OT 3asBUTENSs NPEeAOCTaBMEHUS AOKYMEHTOB W
MHDopMaLMI UMK OCYLLLEECTB/IEHNS AeCTBUIA, NpeAoCTaBeHNe WU OCYLLLECTB/IEHNE KOTOPbIX
He npeaycMOTPEHO HOPMAaTMBHbLIMK MPABOBbLIMW aKTamu, Peryivpyrowmumy OTHOLLEHUS,
BO3HVKaKOLLMe B CBSA3M C NpeAocTaB/ieHeM MyHULMMNasIbHOW YCyTu.

MNepeueHb OCHOBaHWII ANA OTKa3a B NpuemMe AOKYMEHTOB, HEOGX04UMbIX
ANs npefocTaB/eHUs MyHULMNANIbHOW ycnyru

16. O6pauweHnsa, noctynuewne B AAMUHUCTPaUMO, noanexar obs3aresibHoOMYy
paccMOoTpeHNo.
MepeyeHb OCHOBaHWI AN  NpPUOCTaHOBNEHWs W (Uan) oOTkasa B NpefocTaBneHun
MYHULMMNATBHON yCNyru

17. B npegocTaB/ieHnn MyHULMNaSIbHOW YCNyrn MoXeT ObiTb OTKa3aHo B C/lyvae, ecriu:
- B MMCbMEHHOM O6palLieHnn He yKa3aHbl damMununs rpaxaaHnHa, HarnpasvBLUIero obpatleHve,
ero rnoyToBbIf agpec, No KOTOPOMY AO0/DKEH OblTb HanpaB/ieH OTBET;
- B OOpalleHun copepxaTrca CBefeHWs O MnOoAroTaBMBaeMOM, COBEpLUaeMOM Wn
COBEpPLUEHHOM MNPOTMBOMPAaBHOM AesaHUW, a TakKke J/uue, €ero noarotasnvBaloLLLEM,
coBepLlaloweM WM CoBepluMBlLUEM  (ObpalleHne  MNOASIEXWUT  Hanpas/ieHUH0 B
rocyapCTBEHHbIV OpraH B COOTBETCTBUM C €ro KOMMeTeHunen);
- B obpalLeHun obxanyetcsa cygebHoe pelleHve (B TeUeHUe cemMu [Hei co AHA permcrpaumm
BO3BpalLlaeTCa rpaxaaHuHy, HOpUAMyYecKomy JiMly  HanpasuvBLUEMY oOOpalleHue, C
pasbACHEHVEM Nopsifka 06XKanoBaHNA AaHHOMO CyAe6HOro peLlueHuns);



- NpyY NONIYYEHUN MUCbMEHHOTO Ob6palleHNsi, B KOTOPOM COAEPXaTCs HeLeH3ypHble 1o
OCKOpOUTE/IbHbIE BbIpaXXEHWS, YIPO3bl XN3HW, 340POBbLI0 1 UMYLLECTBY AO/DKHOCTHOrO /iMua, a
TaKkke 4IEHOB €ro cembu (rpaxgaHviH, lpuanyeckoe uLO HanpaBuBLUMI ObpaleHue
yBeOM/ISeTCA B MMCbMEHHON (hopMe 0 HeJonyCTUMOCTHY 3/10ynoTpebieHns NnpaBom);

- TEKCT NUCbMEHHOro obpalieHns He nogaaeTcsa npouteHuto (obpalleHve He MoanexuT
Hanpas/IEHUIO HA PacCMOTPEHUE B Apyrve opraHbl Ui AO/HKHOCTHOMY /MLy B COOTBETCTBUN C
NX KOMNETEHUMEN, O YEM B TeUYEHME CEMUN [iHEN CO AHA perucTpaumm obpaleHmsa coobujaeTcs
rpaxaaHuHy, pugnyeckomy nuly HarnpasuBlieMy obpalieHue, ecnn ero amuimsa u
NMOYTOBLIM agpec NoAAatoTCA NPOUTEHNIO);

- B MUCbMEHHOM O6palleHun rpaxaaHvHa, HpPUaNYeckoro Nuua COoAepPXUTCA BONPOC, Ha
KOTOPbIA eMy MHOrokpaTHoO (Tpu 1 60nee pa3) gaBasiMCb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B
CBSA3M C paHee HarnpasnseMbiMX ObpaleHnsiMU, 1 Npu 3TOM B ObpalleHnn He NpUBOAATCA
HOBble 40BOAbI NN 06CTOATENLCTBA, [NaBo AOMUHUCTPALMM MOXET ObITb NPUHATO peLleHne
0 6e30CHOBaTE/NIbHOCTM OYepPeaHOro obpalleHnsa U NpekpaLLeHn Nepenmuckn ¢ rpaxaaHnHomMm,
IOPUAMYECKMM NIMLOM MO AaHHOMY BOMPOCY NpW YCNoBuKU, YTO AaHHOoe obpalleHve u 6onee
paHHue obpalleHnst HanpaBNANNCb B AGMUHUCTPALMIO UM OGHOMY U TOMY XXe AO/DKHOCTHOMY
nnuy AgMUHUCTpaumn (rpaxgaHuHy, lpuanyeckoMy fivuy  HanpasfisieTcs yBeAoM/ieHne O
npekpaweHny nepenmckn);

- OTBET MO CYLEeCTBY MOCTaBMIEHHOro B ObOpalleHuMM BOMpoca He MOXeT ObiTb AaH 6e3
pasrnaweHns CBeAeHWl, COCTaB/IAWMX FOCYAAPCTBEHHYD WAW  WUHYHD  OXpaHseMyto
begepasibHbIM  3aKOHOM  TaliHy (fpaxgaHuHy, puanyeckoMy muy HanpaBuBLLEMY
obpaLeHune, coobaeTcd 0 HEBO3MOXHOCTI AaTb OTBET MO CyL,eCTBY MOCTAB/IEHHOIO B HEM
BOMpoca B CBA3W C He40MNYCTUMOCTbIO pasralleHns yKkasaHHbIX CBEAEHUN).

Ecnu rpaxgaHuHoM, OpUANYECKMM NINLOM YCTpPaHEeHbl MPUYMHBLI, MO KOTOPbIM OTBET MO
CYWeCTBY MOCTaB/IEHHbIX B OOpaleHUn BOMPOCOB He MOr ObiTb AaH paHee, BHOBb
HanpaB/ieHHoe obpalleHve rpaxhaHuHa, puanMyeckoro nuuya paccmaTpuBaeTcs
AOMUHUCTpaLmel B nopsigke, yCTaHOBAEHHOM AQMUHUCTPATUBHbIM pernaMeHTOM.

18. B xoge /MYHOro npuema rpaxgaHvHy MOXeT OblTb OTKa3aHO B [a/ibHenwem
paccMoTpeHun obpalleHusi, ecrim emy paHee Obls1 faH OTBET MO CyLLEeCTBY MOCTaB/IEHHbIX B
ob6palLleHnn Bonpocos.

19. OcHOBaHUAMU AN 0TKa3a B paCCMOTPEHMM 0bpalLeHnsa rpaxxaaHrHa, puanyeckoro
nvua B (popMe 3/1eKTPOHHOTO COO6LEHMA NOMUMO OCHOBaHWMA, yKa3aHHbIX B MyHKTe 17
ALMWUHUCTPATUBHOIO periameHTa, AB/ATCA:

- YKazaHve rpaxgaHvHOM, pUaNYeckum NMLoM HeaelCcTBUTENbHbIX CBeAeHUn 0 cebe n/unm
ajpeca onsa OTBeTa,

- HEKOPPEKTHOCTb CoAepXXaHNA 3/1IEKTPOHHOI0 CO0bLLEeHMS;

- HEBO3MOXHOCTb pPacCMOTpPeHna obpauleHns 6e3 nosiyyeHnss HeobXoAUMbIX LOKYMEHTOB U
NINYHOW nognucun asTopa (B OTHOLLEHWM ObpalleHuns, 415 KOTOPOro YyCTaHOB/IEH cneunasbHblii
NMOPSALAOK PACCMOTPEHNS).

20. OcHoBaHusi [An1a MPUOCTAHOB/IEHWA MPEAOCTABNEHUS MYHULMNASIbHOW YCNyru
OTCYTCTBY!HOT.
MepeueHb ycnyr, HEOGXOAMMbIX U 06si3aTe/NIbHbIX A1 NpPefoCcTaBeHUs
MYHULUNAILHOW yCnyru

21. Ycnyr, KoTopble ABASAKTCA HEOOX0AMMbIMU U 06a3aTeNlbHbIMU 41151 NpeAoCTaBNeHNSs
MYHULMMNa/ILHON YCNyrun, 3akoHo4aTeibCTBOM Poccuiickoit Pegepaumm He npeayCcMOTPEHO.
MopsaoK, pasmep M OCHOBaHWS B3MMaHWS TOCYAapCTBEHHON MOLWWIMHBbI WAW WMHOW nnarthbl,
B3MMaeMoi 3a npefocTaBfeHne MyHULMNaSIbHON YCyrn

22. MyHuumnanebHasa ycnyra npegocrasnsieTca 6ecnnartHo.



MakcuManbHbIii CPOK OXuAaHusa B ouyepeay MNpu nogade 3anpoca O nNpenocTaBfieHun
MYHULMNASILHOR yCyru

23. Cpok oXugaHus B o4vepeanm Mpu JIMYHOW nofaye MNUCbMEHHOrO ob6palleHns He
[OJ/DKHO NpeBbIWwaTh 15 MUHYT.

24. CpoK oxXugaHus npu nosydyeHUn oteeTa Ha obpalleHne He A0/MKEH npesblwartb 15
MUHYT.

25. CpoK oXnpgaHua rpaxgaHvHa B oyepeaun Ha JIMYHOM NpuemMe K AO/HKHOCTHOMY Nuuy
He OO0J/DKEH npesblwaTtb 15 MUHYT.

CpoK 1 NopsiA0K perncTpauuy 3anpoca 3asiButens o NpeaocTaB/IeHU MyHULMNAILHON Yy

26. TMucbMeHHble 06pallleHnsl, B TOM uucrie B (QOpMe 3/IEKTPOHHONO [OKYMEHTa,
perncTpupytotcst B XXypHane BxoAsLlieli KOPPeCcnoHAEHUMN B TeUeHne AByX AHel ¢ MOMeHTa
nocTynnieHmss B  AAMUHACTpPAUMIO B NOPSiAKEe, YCTAHOBMEHHOM  AAMWUHUCTPATUBHBLIM
pernameHToM.

B cnyuyae nonyyeHuss obpallieHusi B AeHb, NPeALecTBYOWMA NpasgHUYHbIM UK BbIXOAHBIM
[HSIM, perucTpauvs npovs3BoAuTCs B pabounii AeHb, creayrluii 3a npasgHUYHbIMKA UK
BbIXOAHbIMU AHAMMW.

Tpe6oBaHUA K NOMELLEHUAM, B KOTOPbIX NpeaoCcTaBsOTCA
MYHUUUNA/IbHBbIE YCTYTU

27. Bxog B 3paHue, [oO/MKeH ObiTb 060pyaoBaH MHGOPMAaUMOHHOM  Tab/nukomn
(BbIBECKOI), coaepxXxallel cneayoulyo MHhopMaLunio:
- HAMeHoBaHue;
- MECTO HaxXOX[eHWs;
- pexum paboTbl.
Mecta WHGOPMUPOBAHUA, MNpedHa3HAYeHHble A9 O3HaKOM/IEHUs  noTpebuTenei
MYHULMNA/IbHON ycnyrm c NHPOPMaLMOHHBIMY matepuasiamu, obopyayroTca
NHPOPMaLMOHHBIMY CTEHAAMM.
Ana  oxugaHus npuema 3avHTepecOoBaHHbIM  nuaM  AO/HKHbI  OTBOAUTBLCSA  MecCTa,
060pyfoOBaHHble CTy/NbAMW, CTONaMU A1 BO3MOXHOCTU OIOPM/IEHMA [OKYMEHTOB. Ha
cTonax [AO/MDKHbl HaxoAuTbCA nucyas OGymara, OnaHkM 3asB/IEHUMIA N KaHUEenspckue
NPUHAANEXHOCTN (LLapUKOBble PYYKM) B KOMWYECTBe, AOCTaTOY4HOM Ans  0hopMIeHUs
[OKYMEHTOB 3aMHTEepPeCcOBaHHbIM SIMLOM.
Pabouve wMecTa YMNO/IHOMOYEHHbIX /1L, NPEefOoCTaBAAWNX MYHULMNAIbHYKO  YCNyTrY,
060opyayroTCs KOMMbIOTEPaMX U OPITEXHUKOW, NO3BONSIOWMMY CBOEBPEMEHHO U B MOJIHOM
obbeme Mnosyyatb CNpaBOYHYH WHOpMauuMio No BoOMpocaMm MnpenocTaBfieHus YCiyrn u
opraHn3oBaTb NpefocTaBieHne MyHULMNaIbHOW YCAYrn B NO/THOM O6beMe.
Mpu opraHmsaumm paboyunx MecT AO/DKHa ObiTb MpedycMOTpeHa BO3MOXHOCTb CBOOGOAHOrO
BXO4a M BbIXo4a W3 MNOMELLEHUs Mpu HeobxogumocTu. Bxod W BbIXog, W3 MOMELLEHWI
060pyAyrOTCA COOTBETCTBYOLWMMY YKasaTesIaMu.
MomelleHre ana paboTbl C 3asaBUTENAMU [O/DKHO ObiTb 060pYyZLOBAaHO B COOTBETCTBUM C
TpeboBaHNAMN CaHUTaPHbIX, MPOTUBOMNOXAaPHbLIX NPaBW/ N HOPM.

NMokasarenu AOCTYNMHOCTU U KayeCcTBa MyHULMUNANbHbLIX YCNyr



28. lpaxpaHuH, Opuavyeckoe J/vuLo Ha CcTagum pacCcMOTPEHUS ero MUCbMEHHOro
obpalleHns nveeT npaso:
- NpeacTaBnAaTb OOMNOSHUTENIbHbIE [AOKYMEHTbl W Martepuanbl N0 paccMarpuBaeMomy
o6palleHnio NM6o obpawartbcs € npocbboli 06 ux wucTtpeboBaHuM, B TOM 4uUCfe B
3NEKTPOHHOI dhopme;
- 3HAKOMUTBLCA C AOKYMEHTaMy 1 maTepuanamu, KacarolWMMUCAa paccMoTpeHna obpalleHus,
ec/iM 3TO He 3aTparvBaeT npasa, CBOOOAblI M 3aKOHHble MHTepechbl APYrUx fvl, U ecnv B
yKasaHHbIX [OKYMeHTax W maTepuanax He cofepxarca CBefeHus, cocTasnswoLume
rocyfapCTBEHHYHO NN NHYKO OXpaHAaeMyto efepasibHbiM 3aKOHOM TaiHy;
- nonyyatb Ha cBoe obpalleHVe MUCbMEHHbI OTBET MO CYLWEeCTBY MOCTAB/IEHHbIX B HEM
BOMPOCOB, 3a WCK/lOYEeHNeM Cc/lyyaeB, YKas3aHHbIX B nNyHKTe 17 AAQMWHUCTPATMBHOIO
pernameHTa;
- nosyyaTb YyBe[OM/IEHME O nepeajpecauumy obpawleHna B ApyrMe opraHbl  unu
[O/DKHOCTHOMY MUY, B KOMMETEHUMIO KOTOPbIX BXOAUT paspelleHre MNOCTaB/IEHHbIX B
obpalleHnn Bonpocos;
- obpawartbca € Xanoboii Ha NpUHATOEe MO OOpalleHM0 pelleHne WM Ha AeilcTBue
(besneictBne) OO/MKHOCTHOrO J/iMua B CBA3W C  paccMOTpeHVeM  obpalleHus B
aAMWHNCTPATUBHOM W/vnn cyaebHOM nopsgke B COOTBETCTBMM C  3aKOHO4ATENIbCTBOM
Poccuiicko degepaunu;
- obpalLarbca ¢ 3aaBN1eHNEM O NpekpaLLeHnn paccMoTpeHNs obpalleHus.

29.Moka3aTensAmn kayecTsa NpefocTaBNeHNss MyHULMNAIbHON YCAyr SABNSAIOTCS:
- [OCTOBEPHOCTb MpeaoCcTaBNsSAEMO rpakgaHam, puanyeckum nuuam nHdopmManmm o xone
paccMOTpeHMS NX 06paLLeHNiA;
- MOSIHOTA WH(OPMUPOBaAHMA TpaxkhaH, PUANYECKUX /UL, O XO4e pPacCMOTPEeHUs Ux
o6paLleHnii;
- HarnNsgHoCTb hopM nNpegocTaBaseMoin nHhopmaumm 06 agMMHUCTPATMBHBIX Npoueaypax;
- ygobCcTBO UM [OCTYNHOCTb  MOJlyYeHUs  MHAopMaumy  3asBUTENAMW O  NOpsake
npefocTaBNeHNss MyHULMNANbLHOW YCIYTu;
- ONepaTMBHOCTb BbIHECEHWNS peLLUEeHNs B OTHOLLEHNM paccMaTpmMBaemMoro obpatleHus;
- co6/104eHEe CPOKOB PacCMOTPEHNS 0OpaLLeHNn rpadkaaH;
- KOMIMYecTBO anob Ha peweHus, pJeicteua (6e3geincTeme)  AO/MKHOCTHBLIX vy,
AOMUHUCTpaLMK B XO4e NpefocTaB/ieHns MyHULMNAbHOM YCNYTIW;
- MOSIHOTA M aKTyasIbHOCTb MHhOpMaLMK O NOpsAKe NpefocTaBeHns MyHUUUNAbHOW YCyru.

3. COCTAB, NOCNEAOBATE/IbHOCTb U CPOKW BbINMOJ/IHEHUA
AAMUHUCTPATUBHbBIX NMPOLEAYP, TPEBOBAHUA K MOPAAKY X BbINOMHEHUS,
B TOM YNC/IE OCOBEHHOCTW BbINMOJIHEHUA AAMUHNCTPATUBHbBIX MPOLELYP

B 3NEKTPOHHOW ®OPME

MpegoctaBneHne  MyHUUMNanbHOW  ycnyrm  BKAYaeT B cebs  cnepywouwme
agMUHUCTPaTMBHbIE NpoLeaypbl:
- pacCMOTpPeHMe NUCbMEHHbIX OOpalleHUin rpaxaaH, B TOM uucre B (popMe 3/1EKTPOHHOrO
[OKyMeHTa (Coo0LeHuns);
- INYHBIA NPUEM rpaKAaH.
Bnok-cxema npefocTtaBneHvs MyHULMNaIbHOW yCyru npeacraBiieHa B npuioxeHun Ne 1 k
AAMUHUCTPATUBHOMY pPErfiaMeHTy.

30. PaccMoTpeHve nUCbMEHHbIX ObOpalleHnin rpaxgaH, B ToM uucne B hopme
3/1EKTPOHHOr0 AOKyMeHTa (Co00LeHns)

30.1. NMpuem u perucTpaymsi oopatleHus.



30.1.1. OcHoBaHMeM A5 Havasia NpefocTaBNeHns MyHULMNa/IbHON YCyrn ABNSAEeTCA
NOCTYN/eHne obpalleHns rpaxaaHvHa, puanyeckoro nvua B AAMUHUCTPAUMIoO Uan Yyepes
EanHblin nopTan.

30.1.2. MepBuyHas obpaboTka ObpalleHunii, NoCcTynakWwmx No no4vte, ocyLlecTBAsSETCS
cneymanmucTtoMm AAMUHUCTPALMU, OTBETCTBEHHLIM 3a NPUEeM KOPPEeCnoHAEHUUM N BKIOYaEeT B
cebs: nNpoBepKy MNpaBW/IbHOCTM HarnpaB/ieHUS KOPPEeCnoHAEHLMW, BCKPbITUE KOHBEPTOB, a
TaKke MPOBEPKY Ha/IMUNA YyKa3aHHbIX TPaKLAHUHOM, OPUANYECKUM JIMLOM BIOXEHUA 1
NPUIOXEHWIA. MoYTOBbIE KOHBEPTbI (MakeTbl), B KOTOPbIX MOCTYNAKT NUCbMEHHbIE 06paLLeHNs
rpaxnaH, COXpaHawTCcA BMecTe ¢ obpaweHuamu. KOHBepTbl C  MOMETKOM  «JIMYHO
PYKOBOAMTENIO», HE BCKPbIBas, nepeaatoTcs rnase agMMHUCTpaLmu.

30.1.3. O6paLleHns rpaxanaH, pugnyeckmx nuy B hopme 3/1eKTPOHHOIo CoobLeHNs,
HanpaB/IEHHOTO MO afApecy 3/1IEKTPOHHON NOYTbl AGMUHUCTPALMM NEPEeBOAATCA B OYMakHYHO
hopmy (pacnevatbiBatoTcs). Jasiee paboTa C TakuMu 06palleHUsMN BefeTCsa B Mopske,
YCTaHOB/IEHHOM HACTOALWMM AOMUHUCTPATUBHBIM perfiaMeHToM /1 paboTbl C MMCbMEHHbIMU
obpalleHnamMmn rpaxaaH, pUaANYecKnxX g,

30.1.4. MocTynuBWNE C NUCbMOM AOKYMEHTbl (MacrnopT, BOEHHbIA 6GuneT, Tpyaosas
KH/XKa, MEeHCUOHHOe yaocTosBepeHue, dootorpacmm v Apyrve npuioXeHusa K MnucbMmy)
nogKasnbiBaloTCA NOJ CKPenky nocsie TekcTta nucbma, 3aTeM MnoAkasibliBaeTcs KoHBepT. B
CNlyyae OTCYTCTBMA caMOro TekcTa crneuvasimctoMm AgMUHUCTPaUUW, MPUHUMAKOLLMM MoYTy,
NoAKaNbIBAeTCA 3aBEpPEHHbIi ero NoAnuUCbd C ykasaHueM fAaTtbl SIMCT GymMarn ¢ TEeKCTOM:
«[ncbMeHHOro obpalleHmns K agpecaTy HeT», KOTOPbI npuniaraeTcsa K KOHBEPTY;

30.1.5. o BbIABNEHHbLIM HApYLLUEHUAM N HegOoCTaTKaM COCTaB/IATCA akTbl Ha NUCbMa:

- K KOTOPbIM NpuiaratoTCs BMOXEHHbIE B KOHBEPTbI AEHEeXHble 3HakKW, LeHHble Bymaru v T.0.;

- Ha NMcbMa, NMpu BCKPbITUM KOTOPbIX HE 0OHAPYXM/T0Cb MUCbMEHHOIO B/IOXEHUS;

- B KOHBepTax KOTOpbIX 06Hapyxunacb Hegoctavya AOKYMEHTOB, YNIOMUHAEMbIX B 06paLleHnn
NN B/IOXEHHON B KOHBEPT ONMUCLIO AOKYMEHTOB.

AKT cocTaBnsieTcsa B ABYX 3K3eMnigpax v nognucbiBaeTca cneymanucTtoMm, OTBETCTBEHHbIM 3a
npuemM KoppecrnoHaeHUnN.

Mpy 3TOM OOMH 3K3EMMASAP akTa MocblaeTca OTnpaBuTesNo, BTOPOM — npuobliaeTtcs K
NOSTYYEHHbIM LOKYMEHTaM.

OwmnboYHOo (He No agpecy) NpUcNaHHble NMCbMa BO3BpaLLatoTCA Ha NOYTY HEe BCKPbITLIMN.

30.1.6. O6pauieHuns, npowealme nepBuYHyt0 06paboTKy, PerucTpupyroTca B XypHase
perncTpauumn obpaLleHnii rpaxaaH, opuandeckmx nuy,.

Cneuyyanuct AAMUHUCTpaumn.

- (pukcupyeT nocTtynuBLlee obpalleHne C MPUNOXKEHHbIMU LOKYMEeHTaMU MyTeM BHeCeHUs
COOTBETCTBYHLLMX 3anncei B XXypHaul pernctpaumm obpatieHnin rpaxaax;

- MpocTaBfsieT Ha obpalleHnn OTTUCK WTamna BXoAAwmMx obpalieHnii AAMUHUCTpauun u
BMMCbIBAET HOMEP U AaTy BXOAALLEro AOKYMeHTa.

MakcnmansHoe BpeMms, 3aTpayeHHoe Ha aAMUHUCTPaTUBHYK Npouenypy, He [AO0J/IKHO
npesBbIWaTb 15 MUHYT.

30.2. PaccmoTpeHune o6palieHuns

30.2.1. MnaBa AAMUHUCTPALMN:

- onpegensieT cneuuanucta, OTBETCTBEHHOIO 3a pacCMOTPeHue M Harnpas/ieHne oTsBeTa Ha
obpalleHve (oanee — UCNoNIHUTESb);

- NPUHUMaET peLleHne O MnepeHanpasfeHnn obpaleHua ANsA pacCMOTPeHus B Apyrue
opraHbl, B COOTBETCTBMM C UX KOMMNETEHUMEN, eCNn peLleHne NnocTaB/IeHHbIX B 0bpalieHun
BOMPOCOB He BXOANUT B KOMMNETEHLMI0 AQMUHUCTPaLNN.

30.2.2. Tlocne onpegeneHus WUCMNONHUTENA NOLJNHHUK obpalleHns BO3BpalaeTcs
cneynanucty agMuvHUCTpauuu, OTBETCTBEHHOMY 3a TMpUEeM KOoppecrnoHAeHuuu Aans
peructpauumn pesonoumnm 1 nocneayroLwero HarnpasaeHns obpaLeHns UCNONHUTESIO.

30.2.3. icnonHuTens:



- obecrneymBaeT 06bEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE pacCMOTpeHMe obpalleHus,
B C/lyyae Heob6XoAMMOCTM — C y4YacTMEM rpaxaaHuHa, Iopuanyeckoro simua HanpasuBLLEro
obpalleHue;

- 3anpawivsaeT HeobxoAumble AONA PACCMOTPEHUA AOKYMEHTbl U Marepuasibl B OpYrux
opraHax MW opraHusauusx, 3a WCK/IOYEeHMEeM Cy[OB, OpPraHoB [O3HaHUA U OpraHos
npeABapuTesibHOrO CNnefcTBus, B C/lydae Heob6XxoAMMOCTM obpatlaeTcs K aBTopy obpalleHns
3a pas3bACHEHUAMU,

- NpuBNEeKaeT B yCTAHOBNIEHHOM MopsAKe APYrnX CreunanncTos;

- CO34aeT KOMUCCUN ANA NPOBEPKN U3NOXEHHbLIX B 0bpaLleHnsax oakTos, Npyu He06Xo4MMOCTH
C Bble3[10M Ha MecCTO;

- NpoBepsieT WCMNOJIHEHWE paHee TMPUHATLIX pPeLUeHUin no obpalleHnamM rpaxgaHuHa,
topuanyeckoro nuua,;

- NMPUHUMAaET Mepbl, HanpasB/ieHHble Ha BOCCTAHOBJ/IEHWE UMW 3aluTy HapyLUeHHbIX npas,
CBOOO/ 1 3aKOHHbIX MHTEPECOB rpaxxaaHnHa, puanyeckoro nuuya,;

- TOTOBUT MUCbMEHHbIN OTBET rPaXAaHUHY, OPUANYECKOMY /MLy MO CYLLECTBY NOCTaBMEHHbIX
B obpalleHnM BOMNpocoB, a Takke (Npu HeobXxoAMMOCTM) MNUCbMO C WHopmauuein o
pe3ynbrtarax paccMoTpeHus obpalleHna B afpec opraHa, HanpasuBLUEro ero B
AOMUHNUCTpaLUIO;

- NPV Hanpas/eHUN obpaLlleHns Ha pacCMOTPeHME B ApYyrue opraHbl, B COOTBETCTBUM C KX
KOMneTeHUMen, roTOBUT YBe4OM/IEHNE TPaXAAHMHY, HOpUAMYEecKoMy Nuuly O nepeagpecaunm
ero obpatleHus.

30.2.4. CoucnonHuTenn B TeyeHue MepBoii MNONOBUHLI CPOKa, OTBEAEHHOINo Ha
NMOArOTOBKY OTBeTa rpaxgaHvHy, puavyeckomy Jvudy  NpenctaB/isloT OTBETCTBEHHOMY
NCNONHUTENIO MNPESIOKEHNA [O/19 BK/IOYEHUA B MNPOEKT oTBeTa wan coobuwawT 06 ux
OTCYTCTBUMW.

30.2.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOe, BCECTOPOHHEEe U 0O6BbEKTUBHOE
paccmoTpeHne obpalleHuii B paBHOW CTENeHW HecyT BCe YyKasaHHble B pe3osiouuu
NCNOMHUTENN.

30.2.6. B cnyyae Heob6GXOAMMOCTU TMNPOAJSIEHVUS CPOKA WCMOJIHEHUA MOpPYyYeHus
OTBETCTBEHHbIA WCMNOMHUTENb, HE NO34Hee, YeM 3a NATb OHEW A0 CPoKa ero UCMOJSIHEHMS,
npegcraBnder rnase AAMUHUCTPaUMM  OOKNAAHYH  3anucky C  COOTBETCTBYHOLLUM
060CHOBaHNeM.

30.2.7. B cnyyae ecnu g/isi ICNO/THEHMSA NOPYYEHUST HEOOXOANUMbI NPOBEAEHME Bble3AHOM
NpoBepKn, nctpeboBaHne AOMOSIHUTE/IbHbIX MaTepuasnos, SIMB0 MPUHATUE WHbLIX Mep, CPOK
MCNONTHEHNA NOPYYEHNS MOXET ObITb NPOAJIEH NaBo AAMUHUCTPALUNN, HO He Boslee Yem Ha
TpuauaTtb AHei.

30.2.8. O npoaneHun cpoka NMCbMEHHO yBeAOMAETCA rpaxiaHuH, ropuanyeckoe nmuyo
M opraH, nepecnaswuii obpalleHne rpaxgaHuHa, pPUAUYecKoro avua ecnm  nocne
paspelueHns obpalleHns emy TpebyeTcsa pgatb oTBeT. Konum CcnyXeGHOW 3anucku C
pe3osilounein 0 NpPoa/IeHNN Cpoka PacCMOTPEHMS 0bpalleHus, YBeLOMIEHUSA TPadKAaHUHY,
lopuanyeckomy iudy M nNpu HeobxoAMMOCTW opraHy, nepecnaswemMy obpalleHue
rpakgaHvHa,  lpuauyeckoro  nuua,  HanpasnATCA  UCMOMHUTENIEM  CneuuasincTty,
OTBETCTBEHHOMY 3a MPUEM KOPPECNOHAEHLMW, A1 BHECEHUSA U3MEHEHWIA CPOKa UCMOJSTHEHUSA
nopyyeHus.

30.2.9. B cnyyae ecnn B NMUCbMEHHOM O6paLleHuUN TpaxaaHuHa, puagnyeckoro nuua
COAEPXMUTCA BOMPOC, Ha KOTOpbIi AAMUHMCTpaLMein MHOrokpaTHo (Tpu n 6onee pas)
[AaBa/IMCb MUCbMEHHble OTBeTbl MO CYWeCTBy B CBA3M C paHee Harnpas/ieHHbIMU
obpawieHnssMn 1 npu 3TOM B OOpaweHun He npuBOAATCA HOBble [A0BOAbI WK
06cTOATENNLCTBA, MPU YC/I0BUU, YTO AaHHOEe obpalleHune 1 paHee HanpasnsemMble obpalleHus
HanpasnAMcb B  AAMUHUCTPAUUIO WM OAHOMY W TOMY >Xe [AO/DKHOCTHOMY nuuy,
NCNOMHUTENb, MNpPeACTaB/SeT Ha WMA r[naBbl AAMUHUCTPAUUK  CAYXeOHYH 3anmncky o



HeLenecoo6bpasHOCTU NPOAO/MKEHNS NEPENUCKA C TPaXAAHVHOM, OPUANYECKUM JIULLOM MO
[laHHOMY BOMpocCy.

B cnyyae ecnu rpaxaaHviH, opuanyeckoe Lo He COrlaceH C pelleHrem O npekpalieHun
Nnepenuckun, Ho He NPUBOAUT HOBbLIX AOBOAOB, TO O6paLleHne ocTaeTcsl 6e3 pacCMOTPEHus], 0
yem yBeAOM/ISeTCS rpaxaaHuvH, topuamueckoe nmuo. O6palleHne cnicbiBaeTcsl B Ae0.

30.3. MoaroToBKa U HanpaBneHWe OTBeTa Ha oopalieHue

30.3.1. OTBeT rpaxkgaHuHy, rpuandeckoMmy nuuy nogrotaBIvMBaeTCcA No pesybTaram
paccMOTpeHNs ero obpatyeHus.

30.3.2. ['paxpaHuHy, OpuaMyeckoMy nuuy Ha OAHO ero obpauleHve HanpasnseTcs
TOJILKO OZINH OTBET, HECMOTPSA Ha KOJINYECTBO BOMPOCOB, N3/I0KEHHBLIX B HEM.

30.3.3. Ob6pauieHne cunTaeTcssi pPacCMOTPEHHbIM, €CAM  faHbl OTBETbl Ha Bce
nocTaB/iIEHHbIE B HEM BOMPOCHI, MO HUM MPUHATLI HEOOX0AUMbIE MEPbI, U aBTOPY o6paLleHns
[aH ncyepnbiBaloLLMii OTBET B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuiickon denepauyun.

30.3.4. CopgepxaHve oOTBeTa u3faraeTca YeTko W nocnegoBaTtesibHO C Y4eTOM BceX
nocTas/ieHHbIX B ObpalieHnn BOnpocoB. [Mpy nNoaTBEPXOEHUN U3/I0XKEHHbIX B ObpalleHum
(bakTOB B OTBETE YyKa3blBAOTCA MepPbl, MPUHATbIE K BUHOBHbLIM AO/HXHOCTHBLIM INLAM.

OTBeT [0/IKEH ObITb KOHKPETHBIM, ACHBIM NO COAepXaHn, 060CHOBaHHbLIM 1 OXBaTbiBaTb BCE
BOMPOCHI, NOCTaB/IEHHbIE B 06paLLEeHNN.

Ecnv npocbba, n3noxeHHass B obpalwieHun, He MOXeT ObiTb paspelueHa NooX1TesIbHO, TO
yKasblBaeTCs, No Kakum npuynHamMm oHa He MOXEeT ObITb YA40B/IeTBOPEHa.

30.3.5. TlloaroTtoBkM creunasibHOro OTBeTa He TpebyeTcs, ecnam Mo pesynbTaTtam
paccMoOTpeHnss obpaweHus MpUHAT NpaBoBOM akT. B 3ToM cnyyae rpaxgaHuiHy,
tOpPUAMYECKOMY NNLY HanpasBnAeTCs 3K3eMMNIAp NPUHATOro NPaBoOBOro akTa.

30.3.6. Moa/IMHHUKN OOKYMEHTOB (nacnoprta, AWMNI0Mbl, TPYLO0BbIE KHVUXKM U Ap.), ecnu
HET MHOr0 MNOPYYeHUs  KOHTPOSIMPYKOLEro opraHa, BO3BpawalTCcAa  rpaxnaHuHy,
OpMAnyYeckomMy nuuy 3akasHblM OTnpaB/ieHMeM BMecTe C OTBeTOM. [lpu 3TOM B OTBeETe
[O/DKHbI ObITb MepeynucsieHbl X HaMMEHOBaHUA M yKas3aHO obliee KOMYecTBO JIMCTOB
NPUIOXKEHUA.

30.3.7. VicnonHutenb HeceT OTBETCTBEHHOCTb 3a MNOJIHOTY, COoAepXaHwe, ACHOCTb U
YeTKOCTb U3/I0XEHUSA CYTN OTBETA, LOCTOBEPHOCTL CChI/IKM HA HOPMAaTUBHbLIE aKThI.

30.3.8. OTBeT Ha o6pauleHne HanpaBnseTcs B (DOPMe 3/1EKTPOHHOIO AOKYMeHTa Mo
aZipecy 3/1eKTPOHHOM NOoYTbl, yKa3aHHOMY B obpalleHun, NOCTYNMUBLLUEM B rOCYAapCTBEHHbIN
opraH, opraH MecTHOro camoyrnpasfeHUs Wian LO/HKHOCTHOMY Ly B (DOpMe 3/1EKTPOHHOIO
[OKYyMeHTa, Ui no agpecy (YHUKanbHOMY MaeHTUmnkaTopy) IMYHOro KabuHeTta rpaxgaHmHa
Ha EgvHOM nopTtasne npu ero UCnosib30BaHUM 1 B MMCbMEHHOW dpopme Mo NoYTOBOMY ajpecy,
ykazaHHOMY B oO6pauweHun, MnoCcTynuBLUEM B TOCYAapCTBEHHbIA oOpraH, opraH MeCTHOro
camoynpasfieHUss WM  [O/DKHOCTHOMY J/iiuy B MUCbMeHHOW chopme. Kpome TOro, Ha
NOCTynuBLLEE B T[OCYAAPCTBEHHbIA OpraH, opraH MeCTHOro camMoynpaB/ieHus  Wau
[O/DKHOCTHOMY Nnuy obpalleHune, cofepxallee npeasiokeHue, 3asiB/ieHne Wav xanooy,
KOTOpble 3aTrparnsatoT UHTEepecChl HeonpeneieHHOro Kpyra /nu, B 4aCTHOCTU Ha obpalleHve, B
KOTOpOM 06XxasyeTca cyaebHoe pelueHue, BbIHECEHHOE B OTHOLIEHWW HeonpeneeHHOro
Kpyra nuy, OTBET, B TOM YuC/ie C pa3bsaCHEeHneM nopsagka o6xasnoBaHus cygebHOro peLueHus,
MOXeT ObITb pa3MelleH C cobsiogeHveM TpeboBaHWii YacTun 2 ctaTbn 6 PefepanbHOro
3akoHa oOT 02.05.2006 Ne 59-®3 «O nopsagke paccMOTpeHus obpalleHnii rpaxapaH
Poccuiickoi ®epepauun» Ha opuunasibHOM canTe AaHHbIX rOCyAapCTBEHHOIo opraHa wiu
opraHa MeCTHOro camoynpaBfeHns B MHAOPMAaLMOHHO-TEIEKOMMYHUKALNOHHON CeTu
«/HTEepHeT»

30.3.9. OhopmneHHble Hag/iexawmm o6pa3omM 1 NognucaHHble rnaBoi AgMUHUCTPaLmn
OTBETbl Ha ObpalleHnsa 3a WUCK/IIYEHVEM CrlyvyaeB, yKasaHHbIX B ctatbe 11 ®PepepasibHOro
3akoHa oOT 02.05.2006 Ne 59-®3 «O nopsagke paccMOTpeHus obpalleHnii rpaxpaH



Poccuiickoii  ®epgepaunmn» pPerucTpupyroTca  CneunasiuctoM, OTBETCTBEHHbIM 3a MNpUem
KOpPPECNOHAEHLMN 1N HANPAB/AKTCA rpaxgaHam, pUaANYEeCKUM NnLam.»

30.3.10. Ha «kaxpgom obpalleHun nocne MpPUHATUSA pelleHns 06 OKOHYaHuKM ero
paccMOTpeHus NpocTaBnseTca oTMmeTka «B aeno», ctaButca fiMyHas noAnuch crneuvanncra,
OTBETCTBEHHOIO 3a NpYeM KOppecrnoHAeHUUN 1 yka3biBaeTca aara.

MaTepuanbl WCMNOIHEHHOrO oOb6palleHnss € BWU30BOW KOMMWel oTBeTa Ha obpaleHune
dopmupyoTcs B Aena CrneuvauctoM, OTBETCTBEHHbIM 3a MNpUEM KOPPeCrnoHAeHUUn B
COOTBETCTBUW C HOMEHKNATYpPOW Aen.

30.3.11. OdhopmneHre aen AN apxXUBHOrO XpaHeHus obpalleHuii OCyLecTBNseTCa B

COOTBETCTBUN C TpeboBaHNAMN VIHCTPYKLMW MO AeNoNpou3BOACTBY B AAMUHUCTpaLNN.
31. /InyHbIii Npuem rpaxaaH

31.1. /InyHbIA Npuem rpaxgaH, puanyeckux nuy B AQMUHUCTpaLMK OCYLLeCcTB/ISeTCS
rnaBsoin AGQMUHUCTPaLMK 1 cekpeTapem AMUHUCTPaUUM B COOTBETCTBUM C rpaddukoM npuema
rpaxgaH (npuioxeHve Ne 2 AGMUHUCTPATMBHOIO PernamMmeHTa).
padvk npuema rpaxgaH pasmMeLwaeTca Ha UHPOPMAaLNOHHbBIX CTeHAax AgMUHMUCTpaumn, Ha
ohvumanibHOM caiTe KyssumHCKOro cenbcoBeTa ANTaiickoro parioHa AnNTanickoro kpas.

31.1.1. 3anucb rpaxpaH, HPUANYECKUX NUL, Ha NWMYHbIA NPUEM OCYLLECTBNSAETCA
npeABapuTesibHO MO UX MUCbMEHHBLIM 1 YCTHbIM (MO TesiedpoHy) obpalleHnamM 1 ukcupyeTcs
B XXYpHasie yCTaHOB/IEHHOW thopMbl (NpunoxeHne Ne 3 AGMUHUCTPATUBHOIO pernameHTa).

31.1.2. TlogrotoButesibHaa pabota MO MNPOBEAEHMIO JIMYHOTO Mpuema rpaxaaH
BO3MaraeTcs Ha cneyvasimctoB AAMUHUCTpPauMM B COOTBETCTBMM C pe3ostouueli rna.bl
AAMUHUCTpaumn.

31.1.3./In4HbIi  NpUEeM rpaxpaaH, HpPUANYECKUX ML [1laBo  AgMUHMCTpaummn
OCYyLLEeCTBNSAETCA B NOpsAAKe o4epeHOCTN COriacHo npeasapuTe/lbHON 3anuncu.

Bo Bpema MYHOrO npuemMa rpaxgaHuH, puandyeckoe nuuo MOXeT caenaTb YCTHoe
3aaBfieHne Mbo 0CTaBUTb MNUCbMEHHOEe obpalleHre Mo CywecTBy MNOAHUMAEMbIX UM
BOMPOCOB, B TOM 4ucC/ie B UeNdax MPUHATUA Mep Mo BOCCTAHOBMIEHUIO WU 3almTe ero
HapyLLEHHbIX Npas, CBO60A, 1 3aKOHHbLIX MHTEPECOoB.

CofepxaHue YCTHOro obpalleHns rpaxgaHuHa, HpuANYecKoro nuua 3aHOCUTCHA B XXYpHan
peructpauun JIM4HOTO nNpuema rpaxaaHuHa, puandeckoro nuvua. B cnyvyae ecnu
N3N0XeHHble B YCTHOM obpalleHuy A0BOAbl U 06CTOATENLCTBA AB/AKTCA OYEBUAHLIMU U HE
TpeObyloT [OMNONHUTE/NIbHOW NPOBEPKU, OTBET Ha obpalleHne C corfiacua rpaxgaHuHa,
topuanuYeckoro nmua MoxeT OblTb [aH YCTHO B XO4e JIMYHOTO npuvema, O 4yem pJenaetcs
COOTBETCTBYIOLLAA 3anncb B XypHasle perucTpauun /nnYHOro npuema rpaxgaHuHa,
lopuaMyeckoro nuua. B ocTasibHbIX Cnyyasx faeTcs MUCbMEHHbI OTBET MO CyLeCcTBY
MoCTaB/IEHHbIX B 06paLleHnn rpaxaaHnHa, opuanyeckoro svua Bonpocos.

31.1.5. NMncbMeHHble obpalleHns rpaxaaH, pPUANYEeCcKNX NnL, NPUHATbLIE B XO4€ JINYHOIo
npuemMa, noanexart perucrpauum n paccMOTPEHUO B YCTAHOB/IEHHOM AAMWHUCTPATUBHBLIM
pernameHTomM nopsgke. O NPUHATAM NUCbMEHHOIO ObpalleHus rpaxgaHuHa, puanYeckoro
nnua npovsBoANTCA 3anuUcChb B KAPTOUKE NIMYHOTO NpuemMa rpakgaHuHa, opunamyeckoro nuua.

31.1.6. Ecm B Xxo4e NMYHOIO NpuemMa BbIACHAETCA, 4To pelwleHne nogHUMaeMbIX
rpaokgaHMHOM BOMPOCOB He BXOAUT B KOMMETEHUMIo AAMUHUCTPaUUK, TpaxgaHuHY,
opuaMyeckoMy nuuy [aeTca pasbsACHeHue, Kyga M B KakoM Mopsake emy crepyer
obpaTtuTbCs.

31.1.7. B xoge /MYHOrO npuema rpaxgaHuHy, pUaNYeckoMy uly MOXET OblTb
OTKa3aHO B pPacCMOTPEHMM ero obpalleHus, ecsim emy paHee Oblnl AaH OTBET MO CYLLECTBY
nocTaB/ieHHbIX B O6palleHun BOMPOCOB, O YeM [JefnaeTca COOTBETCTBYKLlas 3anvucb B
XypHauie perncrpaunm IMYHOro npuemMa rpakaaHnHa, opuanyeckoro nuua.

31.2. InyHbliA Npuem rpaxgaH cneyuasinctom AgMUHUCTpaLumn



31.2.1. JInyHbIR Npuem rpaxaaH, rpuanyeckux nul exenHeBHo, 6e3 npeaBapuTesibHOM
3anucu, ocyLlecTB/seTca cneynainctom AAMUHUCTPaLMK, OTBETCTBEHHbLIM 3@ OpraHu3aunio
paboTbl ¢ 06paLeHaMN rpaxkaaH, B nomeLeHnm AgMUHUCTpaLmn.

31.2.2. lpu npoBefeHNN INYHOTO NpuemMa rpakgaH, rpuguyecknx nuy cneymainctom
AQMUHUCTpaLM OPOPMIAETCA KapTouKa JIMYHOTO npuemMa rpakgaHuHa.
paxgaHam, opuaudyeckuMm nuuam [aeTcs KOHCy/bTauusa (crnpaBka) O npefocTas/ieHun
MYHULMMNA/IbHON YCNYrK, B YACTHOCTU, N0 BONpocam:

- TpeboBaHn K 0POPMNIEHNIO MMCLMEHHOIO 06paLLeHus;

- MecTa 1 rpadpmka MYHOro npuema rnaso AgMUHUCTpaUnu;

- NopsifKa U CPOKOB pacCMOTPEHNST 0bpaLLeHNia;

-nopsigka o6xasoBaHUA OencTBuil  (6e34elCTBMSA)  OO/MKHOCTHLIX /AL U PeLleHuid,
MPUHUMAEMbIX B X04€e NpPeAoCcTaB/IeHNs rocyAapCTBEHHON YCNyru;

- NoABefOMCTBEHHOCTU pPacCMOTPEHUs BOMPOCOB, C KOTOPbIMU Obpallaetca rpaxnaHuH,
ropuanyeckoe nuLo;

- NopsAka 3anucu Ha npuem K rnase AAMUHUCTpaUnK,

- KOmMneTeHuMn AQMUHUCTPaLnn;

- nopsaka nonyyeHnsa nHgopmaumm 06 ntorax pacCMOTPEHMS NMMCbMEHHbIX 06paLLEeHNIA.

31.2.3. B xopge /vM4yHOro npuema cneyuanuctoMm ALMUHUCTpaUUX TrpaxgaHvH,
IopuaAMYecKoe N1LO MOXET OCTaBUTb MUCbMEHHOoe obpallleHne, KOTopoe perncrtpupyeTcs u
paccmaTtpvBaeTcd B MOpPsAKE  YCTAHOBMIEHHOM  HacToAWwMM  AAMWHUCTPATUBHBLIM
pernameHToMm.

31.2.4. Ha nepBOM /IUCTe MPUHATOrO B XOA4e JIMYHOIo npuemMa nUCbMEHHOro obpatyeHus
rpaxgaHvHa, Hpuanyeckoro vua cneuuanucToM, OCYLLECTBAAKWNAM MNpuemM, CTaBUTCH
neyatb «lPUHATO Ha NMYHOM npueme». o nNpocbbe rpaxpaHnHa, PUANYECKOro simua Ha
KON MUCbMEHHOro obpaleHna cTtaButca nevarb «lPUHATO Ha JIMYHOM npueme,
yKasblBaeTCcA gara U CTaBUTCA NIMYHAA NOAMUCH OO/HKHOCTHOrO Nuua, OCYLLEeCTBNAKLWEro
npuem.

Mpu Hannumm B o6palleHUn BOMPOCOB, PeELUEeHMEe KOTOPbIX He BXOAUT B KOMMETEHLMIO
AOMUHUCTpaUNK, TpadkaaHuHy, IopuanvYeckoMy nuly AaeTcsa YCTHOEe pa3biCHeHue, Kyaa 1 B
KakoM nopsgke emy cnegyet o6patuTbCA.

IV. ®©OPMbl KOHTPO/SA 3A NPEAOCTABNEHVEM MYHULMNANBHON YCNYTA
32. TekywWmii KOHTPOJIb 3a PACCMOTPEHUEM NNCbMEHHbIX 06paLLeHnii
rpaxgaH ocyLllecTBAETCA rnaBo AGMUHUCTpaLun.

33. MNopyyeHre 0 pacCMOTPeHUN obpaLleHUs rpaxgaHuHa, pUaANYecKoro nuua B TOM
yncne, No KOTOPOMY OblsT NPOAJIEH CPOK UCMOJIHEHWNSA, CHAMAETCA C KOHTPO/IA  AO/DKHOCTHBIM
nmyom AgMUHUCTpaLMn, OTBETCTBEHHbLIM 3a OpraHu3aumio paboTbl C 06paLleHnsa MU rpaxkaaH,
IOpPUONYECKMX ML, MOCNe HanpasneHWs OTBeTa rpaxaaHuHy, pUuguyeckomy nuuy u
HanpasneHUa [O/DKHOCTHbIM JIMLOM, OTBETCTBEHHbIM 3a WCMOJIHEHUE MOPYyYEeHUa Konun
oTBeTa rOCYy[apCTBEHHOMY OpraHy WAW [O/DKHOCTHOMY Nvuy, B3SIBLUMM OOpalleHve Ha
KOHTPO/Ib.

34. B cnyyae ecnv obpalleHve rpaxnaHuHa, HpUAMYecKoro Jvua paccMOTpeHo
CTPYKTYpPHbIM  nogpasfenieHvem  AgMUHUCTpauMnm B COOTBETCTBUM C  MOPY4YEHUEM
BbILLECTOSALLEr0 opraHa B Nopsgke COUCMNOSIHEHUSA MOPYYEHUS O PacCcMOTPeHuM obpalleHus
rpaxgaHnHa, HanpabfseTca Konus OTBeTa B  BbIWECTOAWMA opraH (BblecToswemy
[O/HKHOCTHOMY NnLy).

35. B cniyvae ecnv obpalleHue rpaxgaHuHa nocTtynuio B Xo4e SIMYHOro npuema rnasbl
AOMUHUCTpaLMM MOpyYeHMe O pacCMOTPeHMM obpalleHns rpaXfaHuHa CHUMaeTcs C
KOHTPOJ1 B COOTBETCTBUU C NYHKTOM 33 AAMUHUCTPATUBHOIO persiameHTa.

36. CBefieHNss O Xofe pacCMOTPEHMA CBOEro obpaleHus rpakpaHuH, rpuanyeckoe
NNUO MOXEeT MOosyyYnTb Mo TesiedpoHy y Crneumnanncta, OTBETCTBEHHOINO 3a PacCMOTpPeHue
nopy4veHus.



37. Cneuynanuctom AAMUHUCTPaAUUKW, OTBETCTBEHHbIM 3a opraHusauuio paboTtbl C
obpaleHnsaMn  rpaxaaH, pUaNYEeCcKUX UL eXeHedenbHO NoAroTaB/AvBalTCA AN
PyKOBOACTBA CMnpaBkM O COCTOSAHUM WCMNOSIHUTENBbCKOM AUCUMNUHBI B YacTu cobnofeHus
CPOKOB  pacCMOTpeHuss obpalleHuii  rpaxpgaH, pUaMYECKUX UL, B CTPYKTYPHbIX
nogpasaeneHunsx.

38. MNnaHoBblEe U BHENMAHOBbIE MPOBEPKU MO NPeAoCTaBEHNI0 MyHULMNAIbHON YCyrn B
CTPYKTYPHbIX noApasfeneHnsx AgMuHMUCTpaumMm, npoBoAATCcA rnaBo AOMUHUCTpaLMM B
COOTBETCTBUN C NOPSAAKOM U1 rpacokoM NpoBeLEeHNS M1aHOBbIX NPOBEPOK.

39. Mo pesynbTataMm MPOBEPOK B HEOOXOAMMBIX Cyyasax W3[AKTCA pPacnopskeHus
ALMUHUCTpaL MK c Nopy4YeHVAMMU, 06Aa3bIBAOLWMMU YyCTpPaHUTb HapyLleHus
AOMVHUCTPATMBHOIO perfiaMeHTa U  HOPMaTWMBHbLIX MPaBOBbIX akKTOB, PerynnpyroLwmx
paccMOTpeHne 06paLLeHNii rpaxkaaH, pUANYECKNX NnL,.

40. 3a cuctemaTuyeckoe, rpyboe  HapylleHue  MOJIOKEHWA  HacCTOALWEro
AOMUHUCTPATUBHOIO persiaMeHTa U UHbIX HOPMaTUBHbIX NPaBOBbIX aKTOB B cdiepe npuema u
paccMOTpeHNss obpalleHnii rpaxaaH, PUAUYECcKUX UL, MyHMUMNasbHbIE  CcayXaliue
NPMBNEKAKTCA K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickoit
depepauun.

41. I'paxpaHe, opuanyeckne nviua n nx oobeaMHeHnsa 1 opraHusaumy Bnpase nosy4varb
MHbopMaumMio 0 nopsiake npefocTaBAeHUss MyHUUMNaNbHOW yCayrn, a Takke Hanpas/isTb
3aMeyaHns 1 MpeasiokKeHWs No YNydleHUK KayecTBa M OOCTYMHOCTU NpenocTaB/ieHus
MYHULMNATLHON YCYTH.

V. focyne6Hblii (BHeCyAeO6HbI) NOPAAOK 06)XKaioBaHUA pelleHnii u aeicTBui
(6e3pencTBUA) opraHa, NpeAoCTaBAAIOWEro MyHULUNA/IbHYIO YCNYry,
a TaKKe AO/MKHOCTHbIX JINL, MYHULMNAIbHbIX CIYXaLmnx

42. 3asABMTENN WUMEKT nMpaBO Ha ob6XanoBaHWe AeWCcTBUIA wunn  6e3aelicTeus
AO/DKHOCTHBIX N, AOMUHUCTpaL MK,

43. 3asaBuTenM MOryT COOOWUTL O HapyLleHUX CBOUX MpaB W 3aKOHHbIX VMHTEpPecos,
MPOTUBONPABHbLIX PeLLUeHNsIX, AelCTBMAX (6e34eACTBUN) AO/HKHOCTHBIX Nl AAMUHUCTpauun,
HapyLeHUn NOMOXeHUA AOMUHUCTPATUBHOIO persiameHTa, HEKOPPEKTHOM MNOBeAEeHUN unn
HapyLlleHun CcnyXebHon 3TMkM B AAMUHMACTpauMM Mo TenedoHam, MNOYTOBbIM ajpecam,
agpecamM 3/1eKTPOHHOW MNOYTbl, PasMeLeHHbIM Ha oduuMaibHOM calite  KysuumHCKOro
cenibcoBeTa AnTanckoro paioHa ANTamcKoro kpas.

44. 3aaBuTenn moryT obxanosatb AeNCTBUS UK 6e3[elcTBUE:

- cneuvanucTtoB AAMUHUCTpauUK, B TOM YWC/e B CBSA3M C HEMPUHATMEM OCHOBAaHHbLIX Ha
3akoHogatenbcTBe Poccuiickon depepaumm Mep B OTHOLIEHUN AEACTBUA U 6e3aeincTeus
AAMUHUCTpauun — rnase AgMUHUCTpaLnu,

45. 3asaBuTenn MMelT NpaBo 06paTUTbLCA C Xanobol NUMYHO (YCTHO) WU HanpaBUTb
NMCbMEHHOE NPeasIoKeHne, 3asBneHne Unn xanoby (ganee — NnMCbMeHHOe obpalleHune).

46. Topsfok nojayn M pacCMOTPEHWs YCTHOTO JIMYHOTO oObpalleHus rpaxiaH,
IOPUAMYECKMX UL,  OCYLLECTB/ISIETCA B COOTBETCTBUM C  MOJIOKEHUAMU  HACTOALLErO
ALMUHUCTPATUBHOIO persiaMmeHTa.

47. Mpu obpaweHnn B NUCbMEHHOW chopme, 3asaBUTE/Ib B 00A3aTesibHOM Mopsiake
ykasbiBaeT M60 HaMMeHOBaHWe opraHa, B KOTOPbI HanpaBnseT NMCbMeEHHOe obpalleHue,
nméo hamunuio, MM, OTYECTBO COOTBETCTBYIOLLEro AO/HKHOCTHOrO nnua, NMbo AO/HKHOCTb
COOTBETCTBYHOLLEro Nnua, a Takke CBOM hamunuio, UMms, OTY4EeCTBO (nocnegHee — npwu
Ha/IMunn), NOYTOBLIN afpec, No KOTOPOMY AO0/DKHbI ObITb Harnpas/ieHbl OTBET, yBeAOM/IEHNE O
nepeagpecaunn obpalleHus, nsnaraeT cyTb NpeasioXeHus, 3adaBNeHNa N Xanobbl, CTaBuT
JINYHYIO NOANUCH N Aarty.

48. [lonosiHMTE IbHO B MMCbMEHHOM ObpalleHnn MoryT 6bITb YKa3aHbl:

HavMeHOoBaHue [O0/DKHOCTU, haMuinsg, UMA U 0TYEeCTBO crneunanmcta (4O/MKHOCTHOro fiua),
pelleHne, aencTeus (6e3aencTBre) KOTOPOro 0GXanyrTcsa (MPY HaIMUUK MHopMaLn);



cyTb (ob6cToATeNnbcTBa) 0bGXanyemoro pgencteus (6e34eiicTBus), OCHOBaHMSA, MO KOTOPbIM
3aABUTE/Ib CUMTAET, YTO HapylUeHbl ero npasa, cBO6OAbl W 3aKOHHble WUHTEPECHI, CO34aHbl
NPenATCTBUA K UX peasin3aunm nnmbo HeE3aKOHHO BO3/10XKeHa Kakasa-1Mb0o 0653aHHOCTb;

NHble CBeAEeHA, KOTOpble 3aABUTE b cHUMTaeT HeoO6X04MMbIM COOOLLNTD.

49. B cnyyae Heo6XxoAMMOCTM B NOATBEPXAEHNE CBOUX AOBOAOB 3aABUTENb NpuiaraeT K
NMMCbMEHHOMY 0OpaLLeHNI0 OKYMEHTbI U MaTepuasibl IM60 UX KOMUA.

50. Mpu o6palweHnn 3asBuUTesieil B MNUCbMEHHOW (hopMe CpPOK pPacCMOTpPeHus
MMCbMEHHOro 0bpalleHns He OO/HKEH NpeBblwarb TpuAuaTb AHEN C MOMEHTa perucrpauun
Takoro obpatleHus.

51. B uCK/IOUUTENbHBIX CyYasix, B TOM Yuc/ie Npyu NPUHATAN pPelleHus O NpoBeaeHun
NMpoBepKW, HanpasfeHun AJMUHUCTpaUMein 3anpoca B  COOTBETCTBYWOLMA  OpraH,
opraHu3auuio 0 NpeacTaB/ieHnn JOKYMEHTOB U MaTeprasioB, a Takke B C/lyvyae Hanpas/ieHus
3anpoca ApyrMMm rocyAapCTBeHHbIM OpraHam, opraHaM MEeCTHOrO CaMOYnpaB/iIEHUA U UHbIM
[O/DKHOCTHBIM  /iMlam  Ans  MoJlydeHuss HeobXoauMbIX AN pacCMOTPeHus obpalleHus
[OKYMEHTOB, If1aBa AgMUHUCTPaUM Bnpase NPOA/UTb CPOK PacCMOTPEHMA obpalleHus He
6onee yem Ha TpuaLaTb AHENR, yBeAOMMB O NPOA/IEHMN CPOKa ero pacCMOTPEHMSA 3asBUTENS.

52. Mo pe3ynbTatam pacCMOTPEHUS Xasiobbl Ha AelcTBUs (6e3[eincTBne) N peLleHuns,
ocylwiectensemble (NpUHMMaeMble) B Xo4e NpefocTaBNeHns MyHUUUNAbHOW yCnyru, rnaesa
AAMUHUCTpaumn:

- NpM3HaeT npaBOMEpPHbIMU feilcTBuA (6e34elicTBME) U pelleHns B Xo4e npefocTaB/ieHus
MYHULMNaSTbHOW YyCNyru;

- npusHaeT pelictBusa (6e34elicTBMe) N pelleHnss HenpaBOMEPHbIMK W OonpeaensieT Mepbl,
KOTOPbI€ AO/MKHbI ObITb NPUHATBLI C LLeSIb0 YCTPaHEHUSA AOMNYLLEHHbIX HapYLLEeHUN.

53. 3asBuTenn BnpaBe ob6xanoBaTb Aelctensa (6e3geiicTBMe) U peLleHus,
ocyulecTtensemble (NpUHUMaEMble) [AO/DKHOCTHbIMU - NuuamMv  AOMUHUCTpauunM B Xone
NpefocTaBneHns MyHUUMNaNbHOM yCcnyrm B CyAe6HOM nopsigke B COOTBETCTBUM C
NoABEeSOMCTBEHHOCTbIO  [efl, YCTAHOBJ/IEHHOW  MpOLEecCya/lbHbIM  3akoHO4ATe/IbCTBOM
Poccuiickoii depepaunn.

54. Ecnin B pe3y/sibTaTe pacCMOTPEHUS Xanobbl A0BOAbI rpaxhaHwHa, puanyeckoro
nmua  npu3HaHbl  OGOCHOBAHHBLIMW, K OO/DKHOCTHbIM — NMUAaM  NMPUMEHAIOTCA  Mepbl
AVCLUUN/IMHAPHOW OTBETCTBEHHOCTW, NPeAyCMOTPEHHble AEACTBYIOLWUM 3aKOHOAATE/IbCTBOM,
0 Yem coobuiaeTcs 3aAaBUTESIO.

55. Mo utoram paccMoTpeHus xasiobbl rpakaaHviHy, pPUaNYecKoMy NuLy HanpasnseTca
OTBET, CoAepXaLunii pe3ynbTaTbl pACCMOTPEHUST 0bpaLleHns, B TOM Y1c/e, C ykasaHnem mep
AVCUMN/IMHAPHOTO BO3AENCTBUSA, NPUHATLIX B OTHOLUEHUU AO/DKHOCTHBIX /1ML, 4OMYCTUBLUNX
HapyweHa AAMUHUCTPATUBHOIO persiaMmeHTa (B cnyyae, ec/ivi OHU OblIv NPUHATBI).



npunoxeHune Ne 2
K AOMUHUCTPATUBHOMY pernameHTy
«PaccmoTpeHne obpalleHunin rpaxaaH»

[padhuk npuema rpaxaaH

1. Xygsakosa TartbsiHa TuModpeeBHa BTOpHuUK, yeTBepr
"naBa MyHUUMNanbHOro obpasoBaHuA ¢ 14 yacoB go 17 yacos
KysunHcknii cenbcoBeT

MpunoxeHne Ne 3
K AOMUHUCTPATUBHOMY pernaMmeHTy
«PaccmoTpeHne obpalleHunin rpaxaaH»

XXYPHA
perucTpauun npuema rpaxiaH

N n/n Jata ®.1.0. fomaluHnii  KpaTkoe Pes3ynbTathbl NpumeyaHve
npuema rpaxjaHvHa apjpec, cogepxaHve npuema (8aHo
hamunvs KOHTaKTHbIA 06paweHns  pasbsACHEHUE;
BeayLero TenedoH AaHo yCTHOE
npuem nopyyeHue 0

npueme B
CTPYKTYPHOM
nogpasaeneHuu;
NPUHATO
NUCbMeHHoe
3asnBfieHve, AaHbl
YCTHblE
paspeLueHus,
NPUHATLI WHbIE
peLueHns)

1 2 3 4 5 6 7






MpunoxeHne Ne 1
K AOMUHUCTPATUBHOMY pernamMeHTy

Bnok-cxema npegoctaBneHnss MyHULMNaNbLHON yCayr
N0 pPacCMOTPEHUIO O6paLLeHNiA rpaxaaH

Hauasio ucrnonuenus
MYHULMNAJIBHON (QYHKLIMU

A
IIpurem u
repBrUYHast 00paboTka
obparteHust
(oOrmMii oTIE)

A

HaripaBnieHue obpaiijeHust | PETUCTPALIUA
Ha Pe30JIIOLIHI0 OBPAIIIEHUSA

A

A

Harmpapienve obparieHust
WCTIOJTHUTEJISIM

A

PaccMoTtpenue obparrieHust
WCTIO/THUTEIEM

A

ITPOEKT OTBETA
Ha o0paieHue

HET
CooTtBeTCTBYyeT

TpeOOBaHUSAM
PernamenTa?

OTBET
3aABUTE/TI0

Y

3aBeplieHre UCIIO/THEHUS
MyHULMNaNIbHON QYHKIUU




